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The full list of ways you can earn Vitality points (from 1 April 2010).

Vitality activity Eligibility Points per event
Maximum 

activity 
frequency

Maximum points
per member per

year
Where to earn these points? Member requirements for submitting points

Getting started – Your Health Review unlocks the rewards and discounts of the Vitality programme. It gives you an idea of how healthy you are and helps you set your health and fitness goals.

Health Review All adults 100 1 per year 100 The Member Zone Register on the Member Zone and complete review. Points will be
added automatically.

Getting and staying healthy – To achieve your health goals you need to exercise, eat healthily, and maintain a sensible weight. We offer you a variety of ways to get active and stay healthy on a daily basis.
Workout – gym session All adults 10 per workout

10 points per day from
any exercise activity
(except 2 star Active

Europe events). 
Maximum 40 points 

per week.

2080

At participating partner gyms Swipe your card with the gym. Points will be added automatically.

Workout – Fitbug (pedometer) All adults
5 points for reaching 10,000,

10 points for reaching
12,500 steps (per day)

Fitbug.com/pruvitality Upload your steps to Fitbug website. Points will be added automatically.

Workout – Polar (heart rate computer) All adults

Working out at 60% of your
age related maximum heart

rate: 5 points for 30 minutes,
10 points for 1 hr.

polarpersonaltrainer.com Register as a Polar user and upload your exercise data to the Polar
website. Points will be added automatically.

Organised fitness event (1 star) All adults 10 points activeeurope.com/pruvitality Points will be added automatically

Organised fitness event (2 star) All adults 20 points activeeurope.com/pruvitality Points will be added automatically

Goal setting All adults as clinically appropriate.
Variable – dependant
on goal eligibility and 
completion of goals. 

As many goals as
clinically appropriate.

Unachieved goals reset
after 3 months.

Variable – dependant
on goal eligibility and
completion of goals. 

On the Member Zone once you have completed your Health
Review. 

You can have multiple goal running concurrently.
To earn points for completion of any goal set, you must submit evi-
dence from a GP or screening partner on the Member Zone. 

Not smoking All adults 200 1 per year 200 The Member Zone Visit the Member Zone and make a declaration. Points will be
added automatically.

Stress Assessment All adults 10 per assessment 5 every 6 months 100 The Member Zone Visit the Member Zone and complete a stress assessment. Points
will be added automatically.

Create a meal plan All adults 50 1 every six months 100 The Member Zone Visit the Member Zone and create a meal plan for a healthier diet.
Points will be added automatically.

Purchasing eligible sporting goods
from eBay All adults 20 points per eligible

item purchased 3 per year 60 ebay.co.uk Register your eBay ID on the Member Zone. Points will be added
automatically when you purchase.

Monitoring your progress – Measure your progress through our health screens and fitness assessments.

Body composition (measurement) All adults 

60 1 per year 60 Any of our screening partners or fitness assessment providers
Submit evidence of assessments and results on the Member Zone.
Some providers will submit this for you, please check on the day.

Body composition (green zone) All adults with BMI 18.5-24.9

Fitness (measurement) All adults

Fitness (green zone) All adults in 'Above average' zone or better

Blood pressure (measurement) All adults

Blood pressure (green zone) All adults with blood pressure 120/80 or
better on both systolic and diastolic

Cholesterol (measurement) All adults 

Cholesterol (green zone) All adults scoring < 5 mmol/l

Random blood glucose (measurement) All adults 

Random blood glucose (green zone) All adults scoring < 6.1 mmol/l

Check-ups and prevention – Make sure you have the vaccinations and clinical tests you need at various stages in your life.

Completed vaccinations up to 12 months Children between 0-14 months inclusive

100

1 set per lifetime

100

Any GP

Submit evidence of activity on the Member Zone. Points will be 
calculated and awarded accordingly.

Completed vaccinations up to 24 months Children between 12-26 months inclusive

Completed vaccinations up to 4 years Children between 36-50 months inclusive

Completed vaccinations up to 18 years Children between 10-18 years inclusive

Influenza vaccination All adults 60+ or as clinically appropriate

1 of each per year

Glaucoma testing Adults 40+ or as clinically appropriate Any optometrist

Dental check-up All adults and children Any dentist

Mammogram Females 45+ or as clinically appropriate

150 150

NHS screening centres or one of our screening providers

Pap smear Females 16+
Any GP or one of our screening providers

Prostate screening Males 50+ or as clinically appropriate

ECG All adults 50 static or 100 dynamic 1 ECG per year 100 One of our screening partners
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We reward you for getting healthier by offering you savings with a range 
of reward partners. 

We reward you for getting healthier by offering you discounts on holidays, spa 
visits and trips to the cinema. The healthier you become, the more rewards you get. 

We work out what rewards you get by giving you a Vitality status. Everyone 
starts with a Bronze Vitality status when they join the programme. As you earn 
more and more Vitality points, your status increases, from Bronze, to Silver, to 
Gold and finally, with enough effort, to Platinum. 
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Status Per adult, each policy year

Bronze 0

Silver 800

Gold 1,600

Platinum 2,400

The points you need to get to Silver, Gold and Platinum status (from 1 April 2010).
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If you have the PruProtect Plan, we also give you the opportunity to 
reduce your protection premiums – without reducing your cover.

If you have the PruProtect Plan, every time you increase your Vitality status, you 
can also reduce your protection premiums (this does not apply to Health Cover). 
This can happen every year, on the anniversary of the date you set up your plan. 
We’re the only protection insurer to offer this. 
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Partner Partner details Retail 
price

Your price

Bronze Silver Gold Platinum

Return trips to Paris, Disneyland 
Resort Paris, Lille or Brussels. 
Three trips allowed per year.

Leisure Select supplement: additional 
£55

Average 
retail 
price
£150

£85 £60 £40 £25

Unlimited annual card allows you to 
access any film, any day, any time at 
any of the 74 cinemas.

Unlimited Card including West End 
supplement: additional £20.

Unlimited 
Card
£162

£100 £90 £75 £55

Discounted stays at Champneys health 
resorts, including all meals, a massage 
and overnight accommodation. Three 
visits allowed per year.

Saturday night supplement: £30 per 
person. Tring Resort supplement: 
£25 per person. 

Standard 
single 

room – 
£179 per 
person, 

per night*

£130 £115 £100 £75

Mark Warner provides holidays to a 
range of beach and ski resorts.

Non–members get 5% discount 
(maximum 1 adult non-member and 
5 children).

Variable 5% 6% 7.5% 15%

Vitality status
Change to your monthly protection premium 

at your plan anniversary date

Bronze Stays the same

Silver Reduces by 1%

Gold Reduces by 1.5%

Platinum Reduces by 2%

As your Vitality status increases, so do your rewards.
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Discounts correct as at March 2010.  For the latest prices go to pruprotect.co.uk
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* Rate shown based on a Friday night stay at Forest Mere.



About PruProtect.
PruProtect is a partnership between Discovery, a South African insurer with 
a reputation for fresh thinking and Prudential, one of the most familiar and 
trusted financial providers in the UK. So, while our plans are groundbreaking 
and designed for the way people live their lives today, they still come with the 
stability and financial security of a company that’s been successful for more 
than 150 years.

These are some of the awards we’ve won for our products, our innovation and 
our customer service.

Find out more.
If you want to know more about PruProtect or our plans, please speak to your 
Financial Adviser or take a look at pruprotect.co.uk. 

Defaqto 5-Star 
Rating

Critical Illness
2008, 2009, 2010
(PruProtect Plan)

Defaqto 5-Star 
Rating

Income Protection, 
2009, 2010

Cover Excellence 
Awards

Best Service, 2009

Health Insurance 
Awards

Best Individual 
Critical Illness 
Provider, 2009

PruHealth is a trading name of Prudential Health Limited and Prudential Health Services Limited. Registered numbers 5051523 and 5933141 respectively. PruProtect is a trading 
name of Prudential Health Services Limited and Prudential is atrading name of Prudential Assurance Company, registered number 15454. The Prudential Assurance Company 
Limited provides and manufactures benefits under the PruProtect plan. Prudential Health Limited provides and manufactures benefits under the PruHealth plan. Prudential Health 
Services Limited distributes and services all PruHealth and PruProtect products and issues the documentation. Companies registered in England and Wales. Registered offices at 
Laurence Pountney Hill, London EC4R 0HH. All companies authorised and regulated by the Financial Services Authority.
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