
PruProtect’s Serious Illness Cover pays out based on the severity of your illness 
or disability. This means you could receive a payout at an earlier stage of your 
illness, even if it is not life threatening.

There are 6 levels of severity which are used to determine the amount of money 
that gets paid out when you need to make a claim. These levels have been set to 
ensure that claims paid out appropriately reflect the impact that the serious illness 
has on your lifestyle.

Levels A-D available on the Primary Plan and Essentials Plan

All Levels available on the Comprehensive Plan

Severity level of illness or condition

Severity payments

Serious Illness Cover

100%

75%

50%

25%

15%

10%

Low severity Higher severityMedium severity

How severity based  
payments work

How much?

A Pays 100% of the benefit cover

B Pays 75% of the benefit cover

C Pays 50% of the benefit cover

D Pays 25% of the benefit cover

E Pays 15% of the benefit cover

F Pays 10% of the benefit cover

Severity level
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PruProtect is a trading name of Prudential Health Services Limited and Prudential is a trading name of The Prudential Assurance Company Limited. Registered numbers 05933141 and 00015454 respectively. The Prudential 
Assurance Company Limited provides and manufactures benefits under the PruProtect plan. Prudential Health Services Limited distributes and services the product and issues the documentation. Companies registered in 
England and Wales. Registered offices at Laurence Pountney Hill, London EC4R OHH.  Both companies authorised and regulated by the Financial Services Authority. PRUPM10269_04/2011

Example of severity levels  
in practice

Example of severity levels in 
practice

The Eye

Most critical illness policies will only pay out if the claimant meets the ABI definition 
of blindness which is:

“Permanent and irreversible loss of sight to the extent that even when tested with 
the use of visual aids, vision is measured at 3/60 or worse in the better eye using a 
Snellen eye chart”.

If the claimant met this definition a 100% payout would be applicable. PruProtect will 
pay out the following under our Comprehensive level of Serious Illness Cover:

Severity level

A

C

D

E

F

ABI Critical Illness Statement
of Best Practice 2011Condition

Blindness - permanent and irreversible
Severe visual impairment - permanent and irreversible

Significant visual impairment - permanent and irreversible

Central blindness - permanent and irreversible

Blindness in one eye - permanent and irreversible
Surgical removal of one eye - for trauma or disease
Tunnel vision - permanent and irreversible

Surgical repair of a detached retina - excluding laser surgery

100%
100%

50%

25%

15%

10%

Covered
Not covered

Not covered

Not covered

Not covered

Not covered

PruProtect
payout

Musculoskeletal trauma 
 
PruProtect will pay out the following under our Comprehensive level of Serious 
Illness Cover:

These are just some examples of the conditions covered under the musculoskeletal trauma benefit,  
for a full list please refer to the Plan Provision.

0845 601 0072
pruprotect.co.uk

Find out more

To find out more about Serious Illness Cover or any of our other products 
please speak to your financial adviser, or take a look at pruprotect.co.uk.  

A

B

Loss of hands or feet - permanent physical severance 100%

75%

Covered

Not coveredLoss of a single limb - permanent physical severance

C 50% Not covered
Loss of a single hand or foot - permanent physical severance 
Loss of use of whole hand - total and irreversible

D 25% Not coveredSurgical reattachment of an amputated limb - for trauma

E 15% Not coveredLe Fort    III reconstruction - for trauma

F 10% Not coveredAmputation of two or more fingers or thumbs 
- permanent physical severance

Severity level Condition ABI Critical Illness Statement
of Best Practice 2011

PruProtect
payout


